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At the Equal Opportunities Commission,
we are deeply aware that the work
we do is not just for the here and
now. Instead, what we prioritise in the
present will have a meaningful impact
on the future of the equality landscape
in Hong Kong.
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Advancing Towards
an Equal and Accessible Future
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([F#=]) ZARMAB At the Equal Opportunities Commission (EOC), we are deeply
BRTIE TREIAZRNIBE  MEEW aware that the work we do is not just for the here and now.
BRAR - AR MA LB BETEIE L Instead, what we prioritise in the present will have a meaningful
TEIER @ ARNERRERNTFZFRIZTERE impact on Hong Kong’s equality landscape in the future. With a
RENTE  THE -—BERNBERFIEA steadfast commitment to ensuring that everyone, regardless of
Tamttnl ~ Bk - KERMUER @ #68 their gender, disability, family status or race, can fully participate
WrHSHEME - At - BRMEBE—F in society, we have continued to step up our efforts in a wide
BEFIEEZEDIBHITE  UHEESR range of areas over the past year to create a more equal and
R © inclusive city.
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As the city’s demographic structure continues to undergo
significant changes, with population ageing posing substantial
challenges that will affect all sectors of society in the coming
decades, accessibility will become increasingly central to
improving the everyday lives of all residents. Meeting these
demands head-on requires a holistic approach to ensure
that facilities, infrastructure and services can accommodate
individuals with various needs, enabling everyone, including the
elderly, people with disabilities, pregnant women and families
with young children, to have equal access to full participation in
society.
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Mainstreaming the concept of universal design — a user-centric
design approach that focuses on creating environments,
products and services useable by the widest range of people,
regardless of their age or abilities — holds the key to realising a
society that is accessible to everyone. In November 2024, the
EOC held an award presentation ceremony for the inaugural
Universal Design Award Scheme, which we launched to raise
public awareness of the principles of universal design. We gave
a total of 281 awards to a wide range of premises, including
retail spaces, offices, restaurants, recreational and cultural
facilities, and revitalised sites. From facilities for wheelchair
users in a playground to support services for individuals
with dementia in a shopping mall and adaptable office
spaces, many of the awarded premises employed innovative
approaches to implement universal design. Not only do these
practices effectively demonstrate the benefits of implementing
universal design in diverse settings, but they also serve as good
examples that can be replicated or adapted in other contexts
to promote inclusivity further.
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Enhancing accessibility is an endeavour which requires the
participation of all sectors of society. To foster knowledge
exchange and dialogue, the EOC organised the Accessible
for All@Hong Kong Symposium on 15 July 2024. Comprising
three panel sessions and a showcase session, policymakers,
experts and leaders from architecture, housing, innovation and
technology, academia, and healthcare shared their insights with
representatives from various non-governmental organisations,
government departments, Legislative Council Members and
around 300 participants at the Symposium. The discussions
ranged from removing barriers in the built environment to
promoting social participation through digital inclusion and
smart technologies and fostering interdisciplinary dialogue on
critical issues related to accessibility. In addition, two experts
from the Mainland presented on the development of barrier-
free cities in the country, facilitating cross-border exchange of
effective policies and practices.

Meanwhile, the EOC has continued to publish research and
guidelines to improve the social inclusion of people with diverse
needs, including a study on babycare and lactation facilities
in Hong Kong, as well as a practical guide on interacting with
guide dog users and their service animals. These publications
shed light on areas for improvement, challenge biases, and
encourage diverse stakeholders to take proactive steps to
create accessible environments for people with different needs.
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Besides making progress in advancing accessibility, the EOC
also celebrated the 15th anniversary of the Race Discrimination
Ordinance (RDO) during the year 2024-25. Entering into
force in 2009, the RDO marked a significant milestone in the
city’s efforts to combat racial discrimination and to transform
itself into a multicultural hub. The occasion provided us with
an opportunity to strengthen relations and understanding
between ethnically diverse communities and enlist more allies in
creating equal opportunities for people of all racial and cultural
backgrounds.

One of the flagship initiatives we organised was the Racial
Diversity & Inclusion Sports Day. With over 20 school and
corporate teams featuring participants from diverse racial
backgrounds competing in basketball and dodgeball
tournaments, the event showcased the heights that
communities can reach when individuals collaborate across
differences. To address the challenges non-ethnic Chinese
individuals face in the labour market, we co-organised a job
fair in collaboration with the Federation of Hong Kong Ethnic
Communities to connect non-ethnic Chinese job seekers
with potential employers. Organisations from diverse sectors
promoted over 500 vacancies across various skill levels at the
fair, with over 800 people attending the event.
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Committed to preventing sexual harassment, the EOC
remained focused on fostering a culture of respect in the
community. As part of this effort, we organised a workshop for
student leaders and staff members from eight local universities
to strengthen their understanding of the legal protection
against sexual harassment and explore strategies to create
harassment-free campuses. In March 2025, we also launched
a short video contest to encourage students and members of
the public to promote the anti-sexual harassment message
through creative social media content.

To create a future with equal opportunities for all, we need to
instil the values of diversity and inclusion in the next generation
from a young age. Accordingly, the EOC continued to expand
its educational initiatives targeted at students of different age
groups. Through vibrant animations and interactive learning
materials, the “Harmony in the Universe” — Online Educational
Modules for Primary School Students, set against a space
theme beloved by children, aim to encourage primary school
students to develop empathy and learn to embrace differences.
For secondary school students, we launched the inaugural
Equal Opportunity Cup Inter-School Debate Competition,
providing participants with a platform to explore daily issues
related to equality and inclusion through engaging debates. We
are encouraged by the enthusiastic response the competition
received from the education sector and the passion
demonstrated by the participants during the debates. Together
with the Equal Opportunity Youth Ambassador Scheme
targeting tertiary students, the three programmes will nurture
a new generation of young people with a positive mindset and
empower them to make contributions towards an equal future.




e THHEERBEME N - ERME
2024-25F Eae MR EER - mMEM
RS EIFEBEAER RS K EATER
% BERBETHEZENEEZNEREK
PIREEENIEE - &1& - BR ORI+
BEAERBNEIFIEHENITIE  F1
MEABEBREZEBER @ HEELHEMT
{E °

TS 20265 B AS0EF o HAPIKIA
AR BERCSTEZMKRR - Wi
—FNREAREREFABE  AERE
RENTE - WHB RGBS SN EEAM
BT KRARFMAHIKE  —EERTEHR
B

@
MXEFE, SBS

FEHS

Chairperson’s Message

The progress we accomplished in 2024-25 has been made
possible by the professionalism and dedication of the EOC
staff. The expertise and guidance of the EOC Members have
also been invaluable in ensuring that all aspects of our work
in serving the public are maintained at the highest possible
standard. Last but not least, | extend my heartfelt gratitude to
our community partners and stakeholders for the support they
have given us, which has been crucial in enabling us to expand
our reach and enhance our work continuously.

2026 will mark the 30th anniversary of the EOC. This milestone
will provide us with the opportunity to consolidate the
achievements we have made to date and further strengthen our
connections with diverse communities to create more impactful
outcomes. | invite the public to join us as we embark on a new
chapter in our journey to advance equality and inclusion.

Linda LAM Mei-sau, SBS
Chairperson
Equal Opportunities Commission
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